Important circular for clients applying for digital signature certificate (DSC)
The DSC issuance process has undergone a big change in lieu of strict procedures and attestation process under the new guidelines issued by Certifying Authorities.

Important points to note in this regard are detailed as follows:

The DSC application must be filled in properly in a clear handwriting and must not contain any cuttings and should not be modified in any way. Use of whitener for correction is prohibited. It is advisable to fill in a new application and avoid rejection in such cases.
· REASONS FOR REJECTION OF APPLICATION: 
As per the laws and procedures governing the issuance of digital signature certificate, the application form is liable to be rejected in case:

· It is not filled in properly or has been altered and/or modified 

· Signature of applicant does not match with signature in supporting documents 

· Supporting documents are not attested. 

· Required Supporting documents are missing. 

· Signature across the Photo is missing or not evident. (sign with a photo-pen)
· The application form is not duly signed by the applicant.
· E-mail ID is incorrect or is not evident. Advocates & CA’s can not provide their e-mail in the application. It must be unique and of original applicant.
· ATTESTATION PROCESS: The attestation of the supporting evidence is to be done by Class I Gazetted officers or bank managers or post master or LRA i.e. Smart Digico.

The attestation of supporting evidence must be done after comparison with original ID’s. The application has to be sent to the office of certifying authority where it is checked thoroughly for any discrepancy before the codes for downloading the DSC are issued. This process takes 2-3 days in normal circumstances and may even take upto a week if the courier gets delayed or in the case of rush period. During September the period can be still more and we can not assure delivery of DSC for the applications received after 15th September 2014.

· USB CRYPTO TOKEN: The DSC will be only issued on a USB Crypto Token. We use original tokens issued by Certifying Authority. For details you may please contact us. Tokens can be reused next year. So go for a good brand which carries long warranty. Alladin & Gemalto are recommended.
· ADVANCE PAYMENT ONLY: The DSC application will be accepted & processed against advance payment only and we shall not maintain any accounts for post payments. Cheques to be issued in favour of Smart Digico. The application will be processed after the cheque is cleared. In case of urgency & shortage of time, please prefer cash payment.
· RECOMMENDATIONS:

1. Use the latest form. Download from www. smartdigico.com 

2. Fill in the application correctly to avoid rejection leading to further delays. 

3. Get your DSC’s issued well before September to avoid unexpected delays because of rejection and/or heavy rush which could delay the submission of return.

4. Ask your clients to fill in the application now apply the DSC before it is too late.

5. Ask the client to create an e-mail ID in case he/she does not have one. The application must contain only the mail ID of applicant.

6. Signature across the photo must be clear and spread across paper and photo.  It is recommended to use a photo pen.
Visit our website www.smartdigico.com for updates on information and to download latest forms and drivers for USB Tokens.  A Kit containing CD of drivers is also available at a nominal extra cost.
